
RESERVATIONS
Hotel Direct: 312-751-8100
Sales Direct: 312-867-7500
Sales Fax: 312-751-0370
Guest Fax: 312-751-9205

WORLDWIDE RESERVATIONS
U.S. and Canada: 866-866-8086
International Sales &
Reservations Offices: Page 6

Access Code: MU

www.millennium-hotels.com

ADDRESS
163 East Walton Place @ N.
Michigan Avenue
Chicago, Illinois 60611-1527

ROOM GUARANTEE POLICY
Cancellations must be made at least
48 hours prior to day of arrival to
receive full refund.

CREDIT CARDS
American Express, Visa, MasterCard,
Diner’s Club, Discover

LOCATION
Just off Chicago’s famed “Magnificent Mile,”the convenient Gold
Coast setting of the Millennium Knickerbocker Hotel is the best
location for business, shopping and entertainment. Easily accessible
from all major Chicagoland expressways, the Millennium
Knickerbocker is a short 30-minute taxi ride from O’Hare
International and Midway airports. Whether your visit to Chicago
includes Michigan Avenue shopping, strolling by the Oak Street
boutiques or negotiating an important business deal in the
“Loop”— downtown’s business district — the Millennium
Knickerbocker is the city’s most accommodating address.

- Group rates available upon request
- Children 18 and under stay free in same room with parents
- Extra person $20
- Rollaway $20; cribs - complimentary
- Romance, Rhapsody in Blues, Shopping Delight and Bed &

Breakfast packages available
- Check-in 3 p.m.; check-out 12 noon
- All rates subject to change
- Current tax rate = 14.9% (subject to change)
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Knickerbocker

Hotel

163 East Walton Place at North Michigan Avenue, Chicago, Illinois 60611-1527
Hotel Direct: (312) 751-8100, Guest Fax: (312) 751-9205 Email: knickerbocker@mhrmail.com

www.millennium-hotels.com

Sales Offices – North America:

866-866-MILL

Dusseldorf 49-211-436-18850
Hong Kong 852-2921-8328
Japan 81-03-5218-8433
London 44-0-207-331-6449
Melbourne 61-3-9521-7667

New Zealand 64-9-309-4420
Paris 33-1-342-933-35
Singapore 65-737-1928
Sydney 61-2-9356-1234
Taipei 886-2-2729-0580

Sales Offices – International: 

Reservations – U.S. and Canada:

866-866-8086

Reservations – International: 

www.millennium-hotels.com

Access Code: MU

4/01 3M

MILLENNIUM & COPTHORNE HOTELS
THE AMERICAS • UNITED KINGDOM • SINGAPORE • AUSTRALIA • FRANCE • GERMANY • INDONESIA • MALAYSIA • NEW ZEALAND • PHILIPPINES
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Theatre Banquet Classroom Conference U-Shape Hollow Sq. Reception Size Sq. Ft. Ceiling

Crystal Ballroom 600 450 300 110 90 110 750 52’ x 96’ 4961 25’

Balcony – – – – – – – 7’ wide 842 –

Dance Floor – – – – – – – 18’ x 57’ 1026 –

Stage – – – – – – – 9’ x 25’ 225 –

Continental 90 120 45 35 30 35 150 43’ x 39’ 1737 9’

Prince of Wales – 90 – 20 – – 150 47’ x 31’ 1503 10’

Theatre Banquet Classroom Conference U-Shape Hollow Sq. Reception Size Sq. Ft. Ceiling

Parlors A-F (each) 30 24 18 20 18 20 30 14’ x 24’ 336 9’

Parlors H 30 24 18 20 18 20 30 14’ x 24’ 330 9’

Parlors A/B, C/D, E/F 60 50 36 40 36 40 75 14’ x 48’ 670 9’

Heritage Room 90 80 45 45 40 45 150 25’ x 47’ 1175 9’

Executive Boardroom – – – 20 – – – 14’ x 40’ 592 9’

The Crystal Ballroom (Lobby Level)

The Conference Parlors  (Level 2)

TOWER EAST TOWER WESTTOWER WEST PROMENADE

Coat
Room

Theatre Banquet Classroom Conference U-Shape Hollow Sq. Reception Size Sq. Ft. Ceiling

Tower East 200 160 110 54 69 80 250 44’ x 45’ 1980 16’

Tower West 200 150 90 54 69 80 250 44’ x 45’ 1980 16’

Promenade – 60 – – – – 170 – 1056 9’

The Tower Suites  Level 14 (Penthouse)

-3- -4--2-

FACILITIES

• 305 guest rooms

• 21 suites including a 2-bedroom
Knickerbocker suite, 10 executive
suites and 10 junior suites

• Non-smoking rooms

• Accessible rooms

• 18,000 square-feet of meeting, 
banquet and exhibit space

• Gift shop

SERVICES/AMENITIES

• 24-hour room service

• Express video check-out

• Business center

• Modem ports on guestroom 
telephones

• Concierge

• In-room movies; 
complimentary HBO

• Laundry/valet services

• Safe deposit boxes

• Hair dryers

• Iron and ironing boards

• Terrycloth robes

• Turndown service (upon request)

• Mini bars

• Fitness room

• ATM machine in hotel lobby

• Club guestrooms and lounge
available 

LOCATION

• Gold Coast location adjacent to 
N. Michigan Avenue

• Walking distance to world-class
shopping at Oak Street boutiques

• One-half block from Lake
Michigan biking and jogging paths

• Walking distance to an array of
dining and entertainment venues

• Walking distance to movie theaters,
city tour boarding locations and
Rush Street

NEARBY ATTRACTIONS

• Museum of Contemporary Art

• Water Tower Place Shopping Center

• The Shops at 900 North Michigan

• The Art Institute of Chicago

• John Hancock Building

• Sears Tower

• Chicago Board of Trade

• Museum of Science and Industry

• Shedd Aquarium

• Navy Pier

RESTAURANT & BAR

NiX Restaurant
Located on the lobby level, NiX heralds a new era of 
hotel dining fusing regional American cuisine with 
Pacific Rim influences. Elegantly simple and superbly 
presented choices are offered for breakfast, lunch and 
dinner. Desserts to tempt your palate await your selection.

NiX coffee bar offers beverages and assorted food items to go.

Martini Bar 
Unwind in contemporary setting of our fabulous Martini
Bar. Meet friends or make new ones while you sit at our
granite-top bar and order from a selection 40 different
Martinis — with all the trimmings. We also offer a 
selection of fine wines, beers and a full range of cocktails.

MILLENNIUM KNICKERBOCKER HOTEL, CHICAGO
A full-service, high-rise luxury hotel featuring 305 luxuriously appointed guestrooms and more than 18,000 square feet of
flexible meeting and banquet space. Our ballroom, with its 28-foot-high gilded domed ceiling, is one of the most palatial
in Chicago. For both business and social functions, our facility and high levels of service will ensure success.
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RESERVATIONS
Hotel Direct: 312-751-8100
Sales Direct: 312-867-7500
Sales Fax: 312-751-0370
Guest Fax: 312-751-9205

WORLDWIDE RESERVATIONS
U.S. and Canada: 866-866-8086
International Sales &
Reservations Offices: Page 6

Access Code: MU

www.millennium-hotels.com

ADDRESS
163 East Walton Place @ N.
Michigan Avenue
Chicago, Illinois 60611-1527

ROOM GUARANTEE POLICY
Cancellations must be made at least
48 hours prior to day of arrival to
receive full refund.

CREDIT CARDS
American Express, Visa, MasterCard,
Diner’s Club, Discover

LOCATION
Just off Chicago’s famed “Magnificent Mile,”the convenient Gold
Coast setting of the Millennium Knickerbocker Hotel is the best
location for business, shopping and entertainment. Easily accessible
from all major Chicagoland expressways, the Millennium
Knickerbocker is a short 30-minute taxi ride from O’Hare
International and Midway airports. Whether your visit to Chicago
includes Michigan Avenue shopping, strolling by the Oak Street
boutiques or negotiating an important business deal in the
“Loop”— downtown’s business district — the Millennium
Knickerbocker is the city’s most accommodating address.

- Group rates available upon request
- Children 18 and under stay free in same room with parents
- Extra person $20
- Rollaway $20; cribs - complimentary
- Romance, Rhapsody in Blues, Shopping Delight and Bed &

Breakfast packages available
- Check-in 3 p.m.; check-out 12 noon
- All rates subject to change
- Current tax rate = 14.9% (subject to change)
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163 East Walton Place at North Michigan Avenue, Chicago, Illinois 60611-1527
Hotel Direct: (312) 751-8100, Guest Fax: (312) 751-9205 Email: knickerbocker@mhrmail.com

www.millennium-hotels.com

Sales Offices – North America:

866-866-MILL

Dusseldorf 49-211-436-18850
Hong Kong 852-2921-8328
Japan 81-03-5218-8433
London 44-0-207-331-6449
Melbourne 61-3-9521-7667

New Zealand 64-9-309-4420
Paris 33-1-342-933-35
Singapore 65-737-1928
Sydney 61-2-9356-1234
Taipei 886-2-2729-0580

Sales Offices – International: 

Reservations – U.S. and Canada:
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Reservations – International: 

www.millennium-hotels.com
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